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ECHC Shop Deliveries Volunteer Role

About Edinburgh Children’s Hospital Charity (ECHC)

ECHC is the charity that supports hospital and healthcare settings for children across Edinburgh and
the Lothians. We provide distractions, help pay to make spaces more welcoming and child friendly,
support families and so much more. We aim to make the time that children spend in hospital that little
bit easier, less scary, and more fun.

We also run the onsite shop in the Royal Hospital for Children & Young People building at Little France
which is shared with the Department of Clinical Neuroscience. The shop sells food, drink, basic
toiletries and gifts supporting staff, patients and visitors in the building.

Volunteer Role Description

Role Title ECHC Shop Delivery Volunteer

Purpose of Role To assist in the smooth running of the hospital shop

Location RHCYP, Little France

Hours Tuesday, Wednesday and Thursday mornings 8-11am or 9-12

Volunteers should be able to cover minimum 1 shift per
week/fortnight.

Tasks Assisting with deliveries for the shop:

=  Moving deliveries from service yard to storeroom
=  Bringing stock from storeroom to shop

= Replenishing stock in the shop

= Helping to keep areas tidy

Supervision Volunteers report to the shop manager.

Person Specification = Fit & healthy — this role will be physically demanding
= Manual handling skills/experience

= Organised in approach to tasks

= Able to follow instructions

=  Flexibility - a willingness to help on different tasks

= Friendly and approachable




