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Welcome

from ECHC CEO,  
Roslyn Neely
Dear Edinburgh,

We don’t usually start our newsletters like letters, but this one is different. Because what you’re about 
to read isn’t just an update from your favourite local charity. This one is a rallying cry. It’s a story about 
a city and its children, and what is possible when Edinburgh steps up to do more... Read more about 
this on pages 4 and 5.

This edition is full because the team here at Edinburgh Children’s Hospital Charity (ECHC) rarely 
stands still. We’ve launched a world first at the Royal Hospital for Children and Young People 
(RHCYP), with a new navigation app, Waymap, designed to make hospital visits less stressful. Please 
turn to page 3 to find out more.

You’ll also read about why we’re pushing for change beyond the hospital walls. Too many families 
are struggling with the hidden costs of having a child in hospital. The Young Patients Family Fund 
(YPFF) – a fund provided by the Scottish Government, through NHS Lothian – simply isn’t fit for 
purpose. Through our campaigning and recent Hustings event, we’re making it clear to policy 
makers that families deserve better.

And of course, you’ll meet the people at the heart of it all. From Kit’s family navigating a devastating 
cancer diagnosis to a dad running the city’s seven hills on very little sleep, and Carol – a grandmother 
determined to give back.

They are all part of our community, of our city. And we know this is a city that looks after its own.

So yes, this is a letter. And it’s written to you all.

If you already support us, thank you. You are part of these stories. If you’re new to us, I hope you’ll 
join our movement. We’re committed to ensuring no child faces hospital alone. And we need the 
people of Edinburgh to stand with us.

Our city. Our kids. Your support.

Roslyn

Welcome
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Finding your way around a hospital can be 
daunting at the best of times, especially when 
you’re already worried about a sick child. 
That’s why Edinburgh Children’s Hospital is 
now pioneering a solution to make hospital 
journeys simpler, calmer and more accessible.

The Royal Hospital for Children and Young 
People (RHCYP) is the first hospital globally 
to go live with Waymap – a ground-breaking 
app that guides visitors from their front door 
directly to the correct hospital department, 
ward or appointment room.

Made possible thanks to a partnership 
between ECHC, NHS Lothian, and personal 
navigation specialist Waymap, the app gives 
families step-by-step directions both inside 
and outside the hospital, making visits more 
accessible and less stressful.

Families like Gilly Bain’s, whose daughters Finty 
(3) and Mackenzie (6) have been admitted 
numerous times, have already described the 
app as a gamechanger. Gilly says: 

“Making your way to hospital 
with a very unwell child is one of 
the most high-stress moments in 
any parent’s life.” 

“In that moment, the absolute last thing you 
need is to panic about which building is the 
right one, or which of the car parks you’re 

meant to use. This app takes away that added 
pressure, and it is going to make a world of 
difference to so many families.”

Already in use at major transport hubs, 
shopping centres and sports stadia in the UK 
and around the world, Waymap works indoors, 
outdoors and underground. It helps people 
move confidently through unfamiliar spaces, 
regardless of challenges with vision, mobility, or 
language skills

To bring it to RHCYP, the hospital’s indoor spaces 
were carefully mapped using advanced 3D 
scanning technology. Families can follow visual 
routes on their phone or use audio instructions 
to guide them, making navigation intuitive and 
stress-free.

Feature

A world-first 
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to help families 

find their way
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Every day, we see the very best of our city at 
the children’s hospital. The mum comforting 
her distressed newborn into the early hours 
of the morning. The doctors, nurses and play 
specialists bringing light to scary days. The 
family navigating the unimaginable with quiet 
strength.

You will likely have visited the hospital yourself 
or know someone who has. The babies in 
intensive care, the teenagers being supported 
with their mental health, the children facing 
surgery or prolonged treatment are all part of 
our community. They are your neighbours, your 
families, your friends’ children.

Each family who features in our campaign has 
their own hospital story to tell. They are stories 
of hardship, but also moments of joy. Because 
thanks to you, our charity was able to stand 
beside these families and make their hospital 
journey better. Their stories are proof of what 
happens when a city rallies behind its own.

If you already support ECHC, thank you. You are 
part of this story. If you’re new to us, we would 
love you to join our movement. Please donate 
(see back page for a form), fundraise, volunteer or 
spread the word. It meants that when a child in 
Edinburgh (or beyond) needs their hospital, 
their city is right there behind them.

Cover story
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Over the coming weeks, you’ll see those words 
popping up all over the capital. 

On buses. On billboards. Across the airwaves. 
From Granton to Gorgie, from Meadowbank to 
Morningside, in Waverley Station and on your 
commute – we’re taking over the city to send 
an important message to the beloved place we 
call home.

Dear Edinburgh...

We chose this opening line for a reason. Because 
this campaign is not about us. It’s about the 
bond between a city and its children. And we 
know this city will not let its children face their 
darkest days alone.

Dear 
Edinburgh...



So keep your eyes peeled. Because the next 
time you’re out and about, you might just spot a 
message written to you. And when you do, we 
want you to take action. Become a regular giver. 
Sign up to volunteer. Encourage your friends, 
family and colleagues to get involved. Because 
Edinburgh’s children need every one of you to 
step up and help. 

Our city. Our kids. Your support.

Our 10-year commitment 
Last year, we spoke to hundreds of families, 
volunteers and staff. They told us loud and clear: the 
support we provide is making a difference. Thanks to 
your donations, we’re able to lift some of the burden.

But they also highlighted the gaps.  
Children told us that being in hospital can be scary; 
they feel left out from their friends. Parents and 
carers described the mental toll: the guilt, the 
exhaustion. For families already struggling to make ends 
meet, the hidden costs of hospital life – travel, food, time off work – can be devastating.

We know this isn’t right. We want to change this. And with your help, through our 
Dear Edinburgh campaign, we will.

Every day, over the next 10 years…

•	 We will find and support the children and families who need us the most 
•	 Loneliness in hospital will become a thing of the past
•	 Families struggling with their mental health in hospital will get the help they need
•	 No family will have to struggle with the hidden costs of having a child in hospital

We can’t do this alone.  
To succeed, we need you. 

Cover story

Dear Edinburgh,  
are you in? 

Join our movement to ensure no 
child faces hospital alone. Scan the 

QR code to make a donation now.
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face hospital alone
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“You lose parts of yourself 

Feature
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When Kit became ill, his parents thought it was a 
vomiting bug. But when his eyes turned yellow, 
mum Suzanne drove him straight to hospital. 
Scans revealed shadows on Kit’s abdomen. Two 
weeks later, he was diagnosed with cancer. 

Suzanne says: “All the negative moments came 
at once. Kit became very ill after one cycle of 
chemo, his brother Tait came to live with us at 
the hospital full time, and relationships became 
fraught. I found myself questioning how we 
were ever going to get through this. 

“We had to give up work. We both needed to 
be here for Kit and for Tait. The financial impact 
has been huge, but emotionally it’s been even 
harder. 

“The hardest thing is letting go 
of what you have no control over. 
My role as Kit’s mum is to make his 
life easier, to facilitate him in the 
world. But I can’t “fix” this. 

“I met the ECHC Family Support team before we 
had the cancer diagnosis. At the time, I didn’t 
understand why I would need them. I do now. 
They knew I would resist help, so never pushed. 
They were just there – calm, practical and steady.

“One day, one of the team met me and put a 
small envelope of money into my hand. She 
didn’t wait for me to respond. She just walked 
away. I sobbed all night. I didn’t think we 
deserved help, but she knew we needed it.

“The support for Tait has been beyond words. 
He’ll tell you himself that he’s socially awkward, 

but the relationships he’s built with the ECHC 
team have meant everything. They see him not 
as Kit’s brother, but just as Tait. That matters 
more than people realise.

“The medical teams are incredible, but as 
a parent you lose your autonomy. You’re 
surrounded by jargon and machines, trying to 
put on a brave face. 

“You look for normality at every turn. ECHC 
provides snippets of that – open days for 
families, The Hub, the book trolley on the wards, 
or just a chat that helps to reset everything. 

“If the medical teams are books 
in a library, ECHC is the comfy 
chair that makes it all easier to 
understand. 

“They didn’t just support Kit. They supported 
our whole family. And that made all the 
difference.” 

along the way.”



Taking action: Our Hustings

The Young Patients Family Fund (YPFF) – a fund 
provided by the Scottish Government, through 
NHS Lothian, to help families with daily hospital 
expenses – is not fit for purpose.

Many parents and carers have told us they 
face significant financial pressure when their 
child is in hospital, and travel, meals, and 
accommodation costs can quickly add up.

Families have shared that covering these costs 
upfront while their child is receiving care simply 
isn’t possible. Reimbursements can take several 

News

weeks, and this adds an additional layer of worry 
to an already challenging time. We’re proud to 
be asking the government to help these families 
by changing the YPFF so it:

1.	 Provides a cash-first approach, giving 
families immediate support

2.	 Includes regular outpatients, not just 
inpatients

Because no family should have to choose 
between being by their child’s side and paying 
the bills.

for up-to-date news follow us on   @echcharity
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From hospital wards to Holyrood: 

Families deserve better

 
Ahead of the Scottish Parliamentary 
Elections on 7 May 2026, we co-hosted a 
Hustings event alongside Glasgow Children’s 
Hospital Charity and The Archie Foundation.

Politicians from across the political 
spectrum were invited. By working 
together, we put children and their families 
at the heart of the conversation. We asked 
they prioritise:

•	 Expanding YPFF with a cash-first 
approach

•	 Providing early-intervention mental 
health support for families

•	 Ensuring funded palliative care 
services for children

•	 Strengthening neonatal support for 
vulnerable babies

 
 
 
“Hospital stays can be lonely, stressful and 
financially draining for families. We need 
bold commitments to make things better 
for Scotland’s children.” 

Our joint statement 

We now call on all parties to turn these 
conversations into action. Scotland’s 
children and families deserve nothing less.



Feature

find us on  /echcharity

“It gives me comfort knowing the charity will 
still be helping children long after I’m gone. I 
would encourage anyone to do the same.”

The “Sick Kids” has been at the heart of Edinburgh 
for over a century. By leaving a gift in your will to 
ECHC, you can help that legacy live on. 

Right now, gifts in wills fund just 10% of our 
work each year – but they have the power to do 
so much more. 

With your support, we can do even more, not 
just today, but for many years to come.
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We have partnered with Jones 
Whyte Solicitors who will help  
you to write your will, or Lasting 
Power of Attorney, for free.  
Be a Future Funder. Scan the  
QR code to find out more.

“Why I’m leaving a gift in  

my will to ECHC”
Meet Carol – a proud grandmother who has seen 
first-hand how ECHC supports families. She’s 
chosen to leave a gift in her will as a thank you 
for the care her grandson Noah received – and to 
make sure future families feel that same support.

Carol said: “Noah was born nine weeks early. 
He had problems with his stomach and his 
breathing, and he spent the first months of his 
life in hospital.

“He spent his first three Christmases in hospital, 
and two birthdays. That’s when ECHC really 
stood out. They brought some normality, and 
gave us comfort and someone to lean on 
emotionally when we needed it most. They 
helped us feel less alone.

“Noah’s doing much better now, but he’s had 
10 operations in total and still visits the hospital 
regularly. Going there doesn’t frighten him 
anymore though, because he knows ECHC will 
be there. He even asks to arrive early so he can 
go to the Hub.

“Leaving a gift in my will just felt 
right. ECHC has been incredible 
for my family, and I want someone 
else’s grandchild, another family, 
to feel that same kindness.



We’ve got some brilliant news to share. Dalkeith 
Country Park has chosen ECHC as its charity 
partner for 2026 and 2027!

This means over the next two years, visitors 
to the park will have lots of opportunities to 
get involved – from their annual duck race to 
a festive Santa dash. Information on how to 
support will be visible throughout the park, 
including at the Fort Douglas Adventure 
Playground and in the lifestyle store and café, 
Restoration Yard. 

And there’s a sweet reason to stop by. The park 
will donate 20p from every Giacopazzi ice cream 
bought in store and in Fort Douglas, so every 
scoop will help make hospital a brighter place 
for children and families.

The partnership will pop up 
throughout the park’s seasonal 
events, starting this Easter  

with a very special fundraiser  
– a chance to win your very  
own giant Jellycat dog! 

This adorable, larger than life pup will be on 
display in Restoration Yard from 3 April to 4 May. 
During this time, you can enter by purchasing a 
£10 ticket. Every ticket helps us keep doing what 
we do best, making sure no child faces hospital 
alone. 

Scan the QR code below to  
enter now.

A huge thank you to 
the wonderful team 
at Dalkeith Country 
Park for getting 
behind ECHC. 

Feature

follow us on  @echcharity

A new partnership with 
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You  
could win  
this giant  
Jellycat  

dog!

Dalkeith Country Park
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”Thankfully, the surgery was a success, and 
since that day, Ella has gone from strength to 
strength.”

Inspired by everything his daughter endured, 
Fraser took on an extraordinary challenge: 
running four miles every three hours for  
48 hours, across Edinburgh’s Seven Hills. 

“Running every three hours felt like a fitting 
reflection of that time, a reminder of the 
endurance required to care for Ella, and of the 
strength she shows every single day.”

Fraser has now raised over £8,500 for other 
seriously ill children and their families in hospital. 

“When you spend a lot of time  
in hospital, charities like ECHC 
make an enormous difference – 
not just to the children receiving 
care, but to the families trying  
to stay strong.” 

“Their kindness and dedication helped turn some 
of our hardest days into moments of hope.”

At just 12 days old, Fraser’s daughter Ella 
was diagnosed with a ventricular septal 
defect (VSD), a hole in her tiny heart. From 
that moment on, life for the family became a 
cycle of hospital visits, tests and uncertainty.

Fraser says, “Hearing those words was a 
complete rollercoaster of emotions. We were 
heartbroken, scared, and unsure of what the 
future would hold.

“Feeding became one of the hardest parts of 
Ella’s journey. Her heart had to work so hard that 
she struggled to gain weight. Eventually, she 
needed to be tube-fed.

“Every three hours, around the clock, we 
prepared and managed her feeds. It was 
emotional and often overwhelming. But 
through it all, Ella never stopped smiling.

“Last January, Ella underwent 
open-heart surgery – something 
no parent should ever have to 
watch their child go through. 
Waiting for her to come out of the 
operating theatre, it felt like time 
stopped, like we forgot how to 
breathe.”

Do you also have strong  
legs and an even stronger heart?  
Scan the QR code on page 11 to start  
your own fundraising journey today!

Fraser’s seven 

hills for Ella
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We have something for everyone! Sign up 
today to ensure no child has to face hospital 
alone. To find out more about any of the below 
or to get involved, scan the QR code or visit 
echcharity.org/events 

	 23rd & 24th May  
Marathon Festival 

	 30th May  
ECHC Tandem Skydive

	 7th June  
The Kiltwalk, Aberdeen

	 1st July  
Tour de Little France, Virtual

	 12th July  
Women’s and Men’s 10K, Glasgow

	 16th August  
Scottish Half Marathon & 10K, Edinburgh

	 16th August  
The Kiltwalk, Dundee

	 13th September  
The Kiltwalk, Edinburgh

	 17th September  
ECHC Kick Off, Edinburgh 

	 20th September  
Women’s and Men’s 10K, Edinburgh

	 October  
Game Changers: Gaming Marathon, Virtual

	 1st November  
Supernova 5K, Forth Road Bridge, Edinburgh

	 3rd December  
Sparkle & Shine Christmas Carol Concert,  
The Dean, Edinburgh 

May 30th – 
ECHC Tandem  

Skydive
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September 13th –  

The Kiltwalk, 

EdinburghTickets sell 
out fast! 

Get yours 
today

Corporate 
five-a-side 

teams 
wanted!

Spaces 
remaining for 5km, 10km, 

relay and 
junior races

Challenge Yourself for 2026!

Events

follow us on  @echcharity



Please donate today!

Yes, I’ll help today with a gift of...
 £20 	 could ensure our team brings reassurance, comfort 

and unexpected moments of joy to families facing an 
unimaginable diagnosis – so no one feels alone.

 £50 	 could help with the hidden costs of hospital life –  
whether it’s emergency clothing in a crisis, making  
sure no one goes hungry, or support with travel.

 £120 	 could fund cutting-edge medical equipment and  
ground-breaking research projects to transform 
children’s treatment and recovery.

 Other 	  £

For security reasons do not send cash through the post

 Cheque made payable to Edinburgh Children’s Hospital Charity

 Card    

Card No: 

                

Expiry:   /     CVC:     

Signature      Date 

Yes, I’ll help long term by giving regularly
I want to give  £
Every (please tick)	 Month 	 Quarter 	 Year 
on the (please tick)	 1st 	 15th 	 25th  

Instruction to your bank or building society to pay  
by Direct Debit Edinburgh Children’s Hospital Charity  
Direct Debit Originator Number 801897

Account Name 

Bank / Building Society Account No         

Sort Code      
Name of Bank / Building Society Branch

Bank Address

		  Postcode  

Instruction to your bank or building society
Please pay Edinburgh Children’s Hospital Charity Direct Debits from the 
account detailed in this instruction subject to the safeguards assured 
by the Direct Debit Guarantee. I understand that this instruction may 
remain with Edinburgh Children’s Hospital Charity and, if so, details will 
be passed electronically to my bank / building society.

Signature      Date 

THE DIRECT DEBIT GUARANTEE
• 	 This Guarantee is offered by all banks and building societies that accept 

instructions to pay Direct Debits.
• 	 If there are any changes to the amount, date or frequency of your Direct 

Debit Edinburgh Children’s Hospital Charity will notify you 10 working 
days in advance of your account being debited or as otherwise agreed. If 
you request Edinburgh Children’s Hospital Charity to collect a payment, 
confirmation of the amount and date will be given to you at the time of 
the request.

• 	 If an error is made in the payment of your Direct Debit, by Edinburgh 
Children’s Hospital Charity or your bank or building society, you are 
entitled to a full and immediate refund of the amount paid from your 
bank or building society. If you receive a refund you are not entitled to, 
you must pay it back when Edinburgh Children’s Hospital Charity asks 
you to.

• 	 You can cancel a Direct Debit at any time by simply contacting your bank 
or building society. Written confirmation may be required. Please also 
notify us.

BOOST YOUR DONATION BY 
25P FOR EVERY £1 YOU DONATE 
THROUGH GIFT AID.
Gift Aid is reclaimed by Edinburgh Children’s Hospital Charity from the 
tax you pay for the current tax year. In order to claim Gift Aid on your 
donation you must tick the box below. 

I am a UK taxpayer and would like ECHC to reclaim the tax on donations I 
have made in the last four years and for all future gifts of money that I make 
to be Gift Aid donations. I understand that if I pay less Income Tax and/or 
Capital Gains Tax than the amount of Gift Aid claimed on all my donations 
in that tax year then it is my responsibility to pay the difference.   

No I am not a UK tax payer.   

Please email hello@echcharity.org if you wish to cancel this declaration.

My details:     Title       Full name  

Address   							       Postcode

Email*       Phone No*  

* You don’t have to leave your email address or phone number, but if you do, 
we’ll use these to keep you updated on our news, appeals and how you can 
get involved. You can opt out at any time by emailing hello@echcharity.org 
or calling 0131 668 4949. We promise to keep your details safe and  
never sell them or swap them with anyone. Our privacy policy has been  
updated for fundraising purposes. The updated policy can be viewed at  
echcharity.org/privacy-policy or you can contact us for more information.

Scottish Charity Number: SC020862

You can also donate by  
scanning the QR code, visiting  
www.echcharity.org/donate  
or calling 0131 668 4949

PLEASE FOLD AND RETURN YOUR DONATION FORM TO:
Freepost Plus RTYB-TEXG-SZGG

Edinburgh Children’s Hospital Charity, c/o RHCYP & DCN Building, 
50 Little France Crescent, Edinburgh EH16 4TJ

We have moved! Please note our change of address

http://www.echcharity.org/donate

