
   

Arts Officer 
Location - RHCYP 



Purpose of Role 
The purpose of this role is to support the development and 
delivery of high-quality participatory arts activity, creative 
projects and arts development work that enhance the 
experiences of babies, children, young people and families in 
hospital. Working collaboratively with the Arts and Wellbeing 
Manager, Children’s Wellbeing Service colleagues, NHS teams, 
freelance artists, volunteers and families, the role uses 
creativity to help children and young people feel supported, 
included and heard throughout their healthcare journey. 
 
The role is a non-clinical part of the Children’s Wellbeing Service and contributes to safe, inclusive 
and person-centred support within the hospital environment. 

 

Main Duties & Responsibilities 
Direct Creative Support for Children & Young People  

• Support the planning and delivery of participatory arts activity and experiences for babies, 
children, young people and families in hospital healthcare settings. 

• Use varied, accessible and non-clinical approaches to help children and young people feel 
supported, build confidence, express themselves and have greater agency within their hospital 
journey, to best fit the needs of children, young people and families.  

• To respond to the emotional and practical needs of families across the hospital, through 
ECHC’s existing support or signposting to relevant organisations. 

• Co-produce creative projects with children, young people, families and NHS staff that respond 
to identified needs and improve their experience of hospital.  

• Deliver and support the delivery of creative sessions, resources, performances, residencies and 
arts development projects in The Hub, patient, public and community spaces with RHCYP. 

 

Relationship Building with Clinical and Support Teams 

• Build positive working relationships with NHS staff, clinical teams, CWS colleagues, freelance 
artists, volunteers and external partners. 

• Work collaboratively with hospital staff to identify opportunities where arts and creativity can 
support children, young people and families. 

• Represent the Arts Programme within relevant meetings, planning conversations and 
partnership discussions as required. 

• Develop new outreach possibilities with visiting artists and cultural organisations to maximise 
opportunities for children, young people, families and staf 

 

 

 



Main Duties & Responsibilities continued… 
Co-Planning and Collaboration 

• Work with the Arts and Wellbeing Manager and Service Coordinator to plan, deliver, monitor 
and evaluate the Arts Programme in line with ECHC’s strategic aims. 

• Appoint, induct and support freelance artists and other external providers to produce high-
quality arts sessions, creative outputs and resources. 

• Develop clear project plans, timelines and delivery approaches for short-term residencies, 
longer-term programmes and creative development work. 

• Contribute to wider Children’s Wellbeing Service planning and work collaboratively with wider 
ECHC colleagues to support shared organisational outcomes. 
 

Children, Young People and Family Voice 

• Support consultation and creative engagement with children, young people and families to 
ensure arts activity reflects their experiences, needs and interests. 

• Use participatory and creative methods to involve children and young people in shaping 
projects, resources and creative environments. 

• Help ensure that children, young people and families feel listened to, respected and included 
in the development of arts and delivery across the Children’s Wellbeing service.  
 

Evaluation and Learning 

• Monitor and evaluate arts projects, gathering feedback, learning, data and stories from 
children, young people, families, staff, volunteers and artists. 

• Maintain accurate records and contribute information for reports, funding applications, 
marketing, funder visits and wider service learning. 

• Reflect on and share learning with ECHC colleagues and partners to support future 
development of arts and wellbeing work. 
 

Other 

• Demonstrate ECHC’s values and contribute positively to the work of the Children’s Wellbeing 
Service. 

• Represent ECHC professionally at events, conferences, partnership meetings and visits where 
required. 

• Carry out any other duties appropriate to the role and in line with the needs of ECHC.  
To Note 

This job description cannot cover every task that might arise 
within the post and you may be expected to carry out other 

duties from time to time. 

 



Requirements 
 

Requirements 

 

Essentials Desirable 

Education & 
Qualifications 

 

• A qualification in the arts, 
community arts, creative 
practice or equivalent 
professional experience. 

• Degree or professional 
qualification in arts, arts in 
health, community arts or a 
related discipline. 

Knowledge & 
Experience 

 

• Recent significant 
experience of working 
directly with children, 
young people and 
families using creative, 
non-clinical approaches to 
support positive 
outcomes. 

• Experience of planning 
and delivering 
participatory arts activity, 
creative projects or arts-
based programmes. 

• Experience of working 
with freelance artists, 
performers, volunteers or 
external providers. 

• Experience of managing 
projects, timelines, 
relationships and 
competing priorities 
effectively. 

• Experience of working 
within budgeted 
resources to achieve high-
quality work. 

• Experience of working in a 
charity, healthcare, hospital or 
community setting. 

• Experience of arts in 
healthcare, therapeutic 
design or creative work with 
families. 

• Experience of exhibition 
curation 

• Experience of maintaining 
records, collecting data and 
preparing reports. 

• Experience of managing small 
project budgets. 

• Understanding of NHS 
systems and multidisciplinary 
team working. 

Personal Qualities 

 

• Understanding of the 
developmental, 
emotional and social 
needs of babies, 
children and young 
people. 

• Knowledge of arts in 
healthcare settings. 

• Understanding of 
technology and its 
potential uses in a 
healthcare or creative 
engagement setting. 



• Understanding of 
participatory arts 
practice and the role 
creativity can play in 
supporting wellbeing. 

• Awareness of 
safeguarding best 
practice and the ability 
to follow agreed 
processes in practice. 

• Understanding of 
equality, diversity and 
inclusion, and a 
commitment to 
applying this within the 
role. 

• Network of arts, design, 
community or health 
contacts. 

Additional 

 

• A passion for the rights of 
children and young 
people. 

• Enthusiasm for the work 
and strategic aims of 
ECHC. 

• Willing to work some 
evenings and occasional  
weekends as required. 

• Willing to undertake 
additional study or 
learning as required to 
fulfil this developing role. 

• Professional and able to 
demonstrate ECHC values 
at all times. 

• Access to a car or full UK 
driving licence. 

 
 

 

 

  



 
 
 
 
 
 
 
 
 
 

 


